
Battery backup:
a step-by-step setup guide  

Step one:  
Locate the Y-cord (the cord 
with two ends) that connects 
to the BBU.   

Battery backup units (BBUs for short) are 
available at hardware stores and online. They 
range in price and power supply. Keep in 
mind that batteries have limited life before 
they need to recharge, so if you’re buying a 
unit that you’ll want to use for more than one 
appliance or for a long period of time, you 
may want to go for one with longer life.  

Now your BBU will be connected to the power sources on the 
router and the ONT. Wait for the lights to turn green. Once 
they are powered up, you can connect as usual to your WiFi.

Watch this video to learn more:

Step two:  
Locate your router. Unplug 
the power cord connected to 
the router. Plug one end of the 
Y-cord into the power input 
on the router.  

Step three:  
Locate your ONT, which should 
be close by. Unplug the power 
cord connected to the ONT. Plug 
the other end of the Y-cord into 
the power input on the ONT. Be 
sure not to unplug the green 
fiber-optic cord. 

Don’t get stuck trying to figure out how your 
BBU gets your internet online after an outage 
occurs. We’re here to help by offering this 
quick step-by-step guide.  


