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1. ANCILLARY SERVICES 
 
 1.1 GENERAL 
 
 1.1.1 Service Offerings 
 
 Ancillary Services are available in the following categories: 
 

(A) Billing and Collection Service 
 
 - Call Recording Service 
 - Message Processing Service 
 - Assembly and Editing Service 
 - Call Record Provision Service 
 - Message Bill Processing Service 
 - Bill Rendering Service 
 - Message Investigation Service 
 - Bill Processing and Collection Service 
 - Invoice Billing Service 
 - Program Development 
 
 Regulations, rates and charges as follows apply to Ancillary Services and shall not serve as a substitute 

for customer tariff offerings of services to end users.  The provision of such Ancillary Services by the 
Telephone Company as set forth following does not constitute a joint undertaking with the customer for 
the furnishing of any service. 

 
 The Telephone Company's undertaking to provide Ancillary Services is made only in conjunction with 

intrastate services offered within its operating territory. 
 
 The regulations, rates and charges contained herein are in addition to the applicable regulations, rates and 

charges specified in Facilities for Intrastate Access WN U-16 and in other tariffs of the Telephone Company, 
which are referenced herein. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations 
 
 (A) Undertaking of the Telephone Company 
 
 (1) Provision of Ancillary Services 
 
 (a) The Telephone Company, to the extent Ancillary Services are, or can be, made available 

with reasonable effort, will provide to the customer Ancillary Services as described in 
1.1.3, at rates and charges as specified in 1.1.5. 

 
 (b) When the customer subscribes to Call Recording Service, as set forth in 1.1.3(A)(1), and 

customer message detail is not available because the Telephone Company lost or 
damaged tapes or incurred recording system outages, the Telephone Company will 
estimate the volume of lost customer messages and associated revenue based on 
previously known values determined from historical data.  In such events the extent of 
the Telephone Company's liability for damages shall be limited to the granting of a 
corresponding credit adjustment on the customer's bill representing amounts due to the 
customer for the unbilled revenue. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (A) Undertaking of the Telephone Company (Cont’d) 
 
 (1) Provision of Ancillary Services (Cont’d) 
 
 (b) (Cont’d) 
 
 When the Telephone Company is notified that, due to error or omission, incomplete data 

has been provided to a customer, the Telephone Company will make every reasonable 
effort to locate and/or recover the data and provide new magnetic tapes to the customer 
at no additional charge. Such request to recover the data must be made within 30 days 
from the date the details were initially made available to the customer.  If the data cannot 
be recovered, the extent of the Telephone Company's liability for damages shall be 
limited as set forth in the preceding paragraph. 

 
 (c) The Telephone Company shall be responsible for contacts and arrangements with 

the end user concerning the bill processing and collection of the customer's 
service charges, when the Telephone Company provides Bill Processing and 
Collection Service with inquiry to the customer as set forth in 1.1.3(A) (8). 

 
 (d) Message Bill Processing, Bill Rendering, Bill Processing and Collection and 

Invoice Billing Services will only be offered by the Telephone Company with the 
purchase of receivables.  The Telephone Company will purchase the customer's 
receivables at a discount from face value.  The exact contents of the discount 
factor and specific settlement procedures will be contained in individual 
contractual arrangements signed by each customer. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (A) Undertaking of the Telephone Company (Cont’d) 
 
 (2) Discontinuance and Refusal of Ancillary Services 
 
 (a) If the customer fails to comply with the provisions of this Catalog, including any payments 

to be made by it on the dates or at the times herein specified, and fails within thirty (30) 
days after written notice via certified mail from the Telephone Company to an officer of 
the customer requesting payment far-such noncompliance, the Telephone Company 
may discontinue the provision of the Ancillary Services.  In case of such discontinuance, 
all applicable charges shall immediately become due. 

 
 (b) If the customer repeatedly fails to comply with the provisions of this Catalog in connection 

with the provision of Ancillary Services and fails to correct such course of action after 
notice as set forth in (a) preceding, the Telephone Company may refuse applications for 
additional Ancillary Services. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (B) Obligations of the Customer 
 
 (1) References to the Telephone Company 
 
 The customer may advise end users that Ancillary Services are provided by the Telephone Company in 

connection with the service the customer furnishes to its end users. 
 
 (2) Request for Service 
 
 (a) Minimum Order Periods 
 
  The customer shall order Ancillary Service(s) with the following minimum requirements: 
 
  The minimum period for which Call Recording Service is provided and for which charges 

apply is one month (30 days).  A customer may cancel Call Recording Service on any 
date prior to the start of the next month's service.  If written notice is not received from 
the customer, or from the telephone company that ordered the Call Recording Service 
prior to the start of the following month's service, the Telephone Company shall assume 
that the service is to be extended for another month (30 days). 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (B) Obligations of the Customer (Cont’d) 
 
 (2) Request for Service (Cont’d) 
 
 (a) Minimum Order Periods (Cont’d) 
 
  The initial minimum period for Message Processing, Message.  Bill Processing, Bill 

Rendering, Bill Processing and Collection and Invoice Billing Services is three years.  
Six months prior to the end of the initial order period or subsequent extension, the 
customer shall notify the Telephone Company in writing, if the service is to be 
discontinued.  If no notice is received from the customer, the Telephone Company 
shall assume that the service is extended for another year. 

 
 (b) Order Requirements 
 
  When Call Recording Service is ordered, the customer shall furnish the Telephone 

Company an estimate of the number of messages (message capacity) to be recorded.  
When Call Recording Service is provided from an end office switch, the estimate of 
the number of messages to be recorded shall be provided by end office.  When Call 
Recording Service is provided from an access tandem, the estimate of the number of 
messages to be recorded shall be provided by access tandem.  The message capacity 
shall be provided by year. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 

1.1.2 Regulations (Cont’d) 
 
 (B) Obligations of the Customer (Cont’d) 
 
 (2) Request for Service (Cont’d) 
 
 (b) Order Requirements (Cont’d) 
 
  When Message Processing Service is ordered, the customer shall furnish the Telephone 

Company an estimate of the number of messages (message capacity) to be processed. 
The number of messages shall be provided by year. 

 
  When Message Bill Processing, Message Investigation, and Bill Processing and 

Collection and Invoice Billing Services are ordered for MTS/WATS services, the 
customer shall furnish the Telephone Company an estimate of the number of messages 
(message capacity) to be billed.  The message capacity shall be provided by year.  
Separate estimates shall be furnished by the customer for MTS messages, bulk-billed 
messages (WATS/800/877/888 services) and invoice billing messages. 

 
  When Bill Rendering Service is ordered, the customer shall furnish the Telephone 

Company an estimate of the number of bills for which Bill Rendering Service will be 
provided.  The bill capacity shall be provided by year.  Separate estimates shall be 
furnished by the customer for MTS bills, bulk billed bills (WATS/800/877/888) and invoice 
billing bills. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (C) Payment Arrangements 
 
 (1) Minimum Charges 
 
 (a) Call Recording, Message Processing, Message Bill Processing, Bill Processing and 

Collection (with or without inquiry), Bulk-Billed and Invoice Billing Services are subject to 
minimum charges. 

 
 (b) Minimum charges will be determined on an individual case basis as specified in individual 

contractual arrangements signed by each customer.  Minimum charges, if applicable, will 
be filed on an individual case basis in Section 1.1.5(B) of this Catalog. 

 
 (2) Cancellation of Order for Ancillary Services 
 
 (a) When an order for Ancillary Services is canceled prior to the start of installation of such 

Ancillary Services, no charges will apply. Installation of Ancillary Services is considered 
to have started when the Telephone Company incurs any cost in connection therewith or 
in preparation thereof which would not otherwise have been incurred. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (C) Payment Arrangements (Cont’d) 
 
 (2) Cancellation of Order for Ancillary Services (Cont'd) 
 
 (b) Where program development of Ancillary Services has been started prior to the 

cancellation, and to the extent the Telephone Company has another use for the specially 
developed Ancillary Services, no charge applies.  When the Telephone Company has no 
other use for the specially developed Ancillary Services, a charge equal to the costs incurred 
prior to the date of cancellation applies.  Such charge is determined as detailed in paragraph 
(c). 

 
 (c) The charge, as specified in paragraph (b), includes the cost, less the net salvage value of 

equipment and material either ordered, provided or installed, plus the nonrecoverable cost 
of system development and installation. Charges will be determined on an individual case 
basis as required and will be specified in 1.1.5(C). 

 
 (3) Acceptance of Gift Certificates 
 
  The Telephone Company will accept customer gift certificates for payment from end users, if the 

customer agrees in writing to redeem all such gift certificates. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (C) Payment Arrangements (Cont’d) 
 
 (4) Minimum Period Disconnect Charges 
 
 Minimum period disconnect charges will apply, if service is discontinued prior to the expiration of 

the minimum period.  For Call Recording Service, the Telephone Company will use the most 
recent 30 day period for which data is available to determine the total minimum monthly charge. 
The customer will only be billed for the adjusted amount due, if payment has been received for 
any portion of the discontinued service. 

 
 If, for Message Processing, Message Bill Processing, Bill Rendering, Bill Processing and 

Collection and Invoice Billing Services, service is discontinued prior to the end of the period 
ordered, the customer will pay the minimum charges for the remaining months of the minimum 
order period specified in 1.1.2(B)(2)(a). 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (C) Payment Arrangements (Cont’d) 
 
 (4) Minimum Period Disconnect Charges (Cont’d) 
 
  The monthly charge for Message Processing, Message Bill Processing, Bill Rendering, Bill 

Processing and Collection and Invoice Billing Services, will be one-twelfth of the appropriate yearly 
message capacity (i.e., MTS service billed or bulk-billed capacity estimate) furnished by the 
customer as set forth above, times the appropriate Message Processing, Message Bill Processing, 
Bill Rendering, Bill Processing and Collection and Invoice Billing Services rate. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.2 Regulations (Cont’d) 
 
 (C) Payment Arrangements (Cont’d) 
 
 (5) Payment of Charges 
 
 When the Telephone Company purchases Call Recording from another telephone company 

and/or Message Processing Services from another telephone company or entity for a customer, 
the rates and charges for such services contained in this Catalog are applicable. 

 
 (6) Customer's End User Deposits 
 
 When Bill Rendering, Bill Processing and Collection and Invoice Billing Services are ordered, the 

Telephone Company will determine and collect a deposit from the customer's end user in 
accordance with the Telephone Company deposit regulations. The Telephone Company will 
provide the customer with a copy of its deposit regulations upon request. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services 
 
 Ancillary Services consist of Billing and Collection Service.  Ancillary Services shall be furnished to subscribers 

to the Telephone Company's access services, and in addition, other telecommunications service providers, 
including providers of telephone answering services or voice messaging services. 

 
 All subscribers of Ancillary Services are subject to the terms and conditions contained within this tariff.  Should 

the customer choose to perform his/her own ancillary functions and require sufficient information to do so, listed 
customer information may be purchased consistent with state regulations governing any rights to privacy.  
Charges for such lists will be calculated on an individual case basis. 

 
 (A) Billing and Collection Service 
 
 (1) Call Recording Service 
 
 The Telephone Company will provide Call Recording in Telephone Company suitably equipped 

end offices-or tandems.  Call Recording is available only with FGC, FGD or similar Feature Group 
offerings when used in the provision of MTS/WATS services.  Call Recording is the entering on 
magnetic tape or other acceptable media the details of customer messages originated through 
Switched Access or Switched Access-like Service for which answer and disconnect supervision 
has been received.  The Telephone Company will provide the customer, upon request, the 
recorded message detail, as agreed to by both parties, for each completed intrastate message 
generated by end users. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (1) Call Recording Service (Cont’d) 
 
 The equipment at the customer designated location shall provide such signals as may be 

required for the proper operation of the Telephone Company's automatic call recording 
equipment used to perform this function. 

 
 The Telephone Company may purchase Call Recording Service from another telephone 

company.  Another telephone company or entity may purchase Call Recording Service from 
the Telephone Company. 

 
 A standard format for the provision of the recorded message detail will be established by the 

Telephone Company.  The Telephone Company will provide to the customer the precise 
details of the format.  If, in the course of Telephone Company business, it is necessary to 
change the format, the Telephone Company will provide notification to the customer six 
months in advance of the change. 

 
 (2) Message Processing Service 
 
 Message Processing Service consists of the transformation of recorded customer message 

details into rated messages.  Message Processing Service will be provided for each intrastate 
message generated by end users gaining access to the customer from the Access Area of the 
Telephone Company.  Message Processing Service includes the following: 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (2) Message Processing Service (Cont’d) 
 
 (a) Assembly of Message Detail 
 
 This function consists of arranging the customer's recorded message details into a format 

required for subsequent processing. 
 
 (b) Editing of Message Detail 
 
  This function consists of examining individual message details and identifying the 

messages with errors or the messages which require further examination. 
 
 (c) Rating of Messages 
 
  This function consists of calculating the charges for messages based on the customer's 

schedule of charges and the message detail. 
 
 The Telephone Company will provide Message Processing Service only for customer messages 

originated within the Access Area. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (2) Message Processing Service (Cont’d) 
 
 For the purpose of performing Message Processing Service, the Telephone Company may 

purchase Message Processing Service from another telephone company or entity as set forth 
in 1.1.2(C)(5).  Another telephone company or entity may purchase Message Processing 
Service from the Telephone Company. 

 
 Where the customer provides its own message details, it must be in the standard format 

established by the telephone company.  The telephone company will provide to the customer 
the precise details of the required format.  If, in the course of Telephone Company business, it 
is necessary to change the format, the Telephone Company will provide notification to the 
customer six months in advance of the change. 

 
 Where the Telephone Company has rated customer messages which are to be billed to an end 

user by another telephone company or entity, the Telephone Company will enter the customer 
messages on a magnetic tape or data file and transmit the rated messages as set forth in 
1.1.3(A)(4). 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (3) Assembly and Editing Service 
 
 Assembly is the aggregation of recorded message details to create individual messages for 

rating. Editing is the process of verifying that the assembled message data is in accordance with 
the Telephone Company standard format and prescribed Exchange Message Interface (EMI) 
specifications. 

 
 The editing function consists of examining individual message details and identifying the 

messages with errors or the messages requiring further examination. The editing process 
includes the validations of data categories such as; but not limited to, the following: 

 
 - Called Telephone Number 
 - Calling Telephone Number 
 - Date 
 
 The assembled and edited recorded message detail will be provided to the customer as set forth 

in 1.1.3(A)(4). 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (4) Call Record Provision Service 
 
 Call Record Provision Service is the transmission and receipt of rated and unrated message 

data.  It also includes the transmission of end user data as a result of customer generated activity 
(i.e., transmitting end user data during conversion activities, etc.). 

 
 The billing information and/or end user data may be transmitted or received on magnetic tape 

or other acceptable media via either of two principal methods: 
 
 - Hand carried recording media (i.e., magnetic tape). 
 - Direct interface (data link) to the Telephone Company billing center. 
 
 The Telephone Company will determine the number of magnetic tapes required to transmit 

message/record data to the customer, another telephone company or billing entity. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (5) Message Bill Processing Service 
 
 Message Bill Processing Service is the accumulation, guiding and preparation of messages 

(including the application of taxes) for end user bill rendering for MTS/WATS services. 
 
 Message-Billed Message Bill Processing Service is the accumulation, guiding, posting and 

formatting of rated message detail for bill rendering.  The Telephone Company will process 
Calling Plans (i.e., Directory Assistance, Optional Calling Plans, Dial-It calls, etc.) that require 
the application of a discount to aggregate MTS usage as a part of its Message-Billed Message 
Bill Processing Service. 

 
 Bulk-Billed Message Bill Processing Service is the accumulation, guiding and posting of rated 

message detail where the individual message detail is not provided on the bill rendered to the 
end user. 

 
 The rating may have been done by the Telephone Company, another entity or the customer.  

Where a customer subscribes to Message Processing Service, as set forth in 1.1.3(A)(2), the 
rated customer messages will be used as the input.  If the customer provides the rated 
messages, the end user account to be billed shall be identified and the records shall be provided 
in the standard format established by the Telephone Company and delivered, as set forth in 
1.1.3(A)(4) or 1.1.4(A)(13), to the location specified by the Telephone Company. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (5) Message Bill Processing Service (Cont’d) 
 
 If the customer provided rated messages must be converted by the Telephone Company to the 

standard format, and the Telephone Company agrees to make the conversion, program 
development charges as set forth in 1.1.5(A) apply for the hours required to design, develop, 
test and maintain the necessary programs.  If, in the course of Telephone Company business, 
it is necessary to change the format, the Telephone Company will provide notification to the 
customer six months in advance of the change. 

 
 The Telephone Company will only provide Message Bill Processing Service when Bill Rendering 

Service and Record Keeping are ordered. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (6) Bill Rendering Service 
 
 Bill Rendering Service is the printing and mailing of statements showing amounts due from end 

users for services provided by the customer.  Bill Rendering Service includes payment and 
remittance processing, treatment, denial of service and collection of deposits (where 
appropriate) and other monies due from the end user.  Bill Rendering Service is provided on a 
per bill basis. 

 
 When the Telephone Company provides Bill Rendering Service, the customer's statement of 

the amount due may, at Telephone Company option, be included as part of the regular monthly 
bill for local exchange service mailed to the end user. 

 
 The Telephone Company may, in accordance with its deposit regulations, determine and collect 

a deposit from the end user for the customer's services as set forth in 1.1.2(C)(6).  When 
necessary, the Telephone Company, in accordance with its treatment procedures, shall deny 
the customer's services and/or local exchange services to an end user.  Where local exchange 
service access is denied, access to the customer services will also be denied. 

 
 Bill Rendering Service will only be provided in conjunction with the purchase of a customer's 

receivables.  The Telephone Company will not be responsible for any customer's balance due 
from end users prior to the initial order period. 
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ISSUED BY ZIPLY FIBER 
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS  

 
1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (6) Bill Rendering Service (Cont’d) 
 
 The Telephone Company will only provide Bill Rendering Service when Message Bill Processing 

Service and Record Keeping are ordered. 
 
 (7) Message Investigation Service 
 
 The Telephone Company will provide Message Investigation Service when requested by the 

customer.  Message Investigation Service is that activity undertaken by the Telephone Company 
to secure, or attempt to secure proper billing information in an effort to sustain or recharge the 
customer's message.  The Telephone Company will investigate, at the request of the customer, 
unbillable messages to correct message detail information to allow for the proper billing 
application. 

 
 The customer's request for Message Investigation Service shall identify the customer message, 

the date the customer message was billed and the amount of the customer message.  Message 
Investigation Service is provided on a per message investigated basis. 

 
 Message Investigation Service will be provided for each intrastate message generated by end 

users gaining access to the customer MTS/WATS services from the Access Area of the 
Telephone Company. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (8) Bill Processing and Collection Service 
 
 Bill Processing and Collection Service includes the preparation of bills, mailing of the bills to the 

end users and the collection of deposits and monies due from the end users.  Bill Processing 
and Collection service also includes master file maintenance and inquiry (when ordered by the 
customer). 

 
 Bill Processing and Collection Service is provided on a per message billed basis (message-

billed). The Telephone Company will process Calling Plan (i.e., Directory Assistance, Optional 
Calling Plans, Dial-It calls, etc.) that require the application of a discount to aggregate MTS usage 
as a part of its message-billed billing. 

 
 When Bill Processing and Collection Service is ordered, the Telephone Company will 

accumulate, guide and post rated messages in preparation for billing (includes the application of 
taxes).  The Telephone Company will also print and mail statements showing amounts due from 
end users for MTS services provided by the customer. 

 
 Collection Service provided to the customer will include receiving payments from the customer's 

end users, treatment of receivables, treatment of accounts, master file maintenance and 
collection of deposits (where appropriate) as set forth in 1.1.2(C)(6).  When necessary, the 
Telephone Company, in accordance with its treatment procedures, shall deny the customer's 
services and/or local exchange services to an end user. Where local exchange service access 
is denied, access to the customer services will also be denied. 
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1. ANCILLARY SERVICES (Cont'd) 
 
 1.1 GENERAL (Cont'd) 
 
 1.1.3 Description of Ancillary Services (Cont'd) 
 
 (A) Billing and Collection Service (Cont'd) 
 
 (8) Bill Processing and Collection Service (Cont'd) 
 
 When the Telephone Company provides inquiry, the Telephone Company will be responsible for 

contacts and arrangements (either written or oral) with the customer's end users concerning the 
billing, collecting, crediting, adjusting and message investigation of the customer's service 
charges in accordance with written instructions furnished by the customer and agreed to by the 
Telephone Company. Billed messages removed from an end user's bill will be appropriately 
adjusted to the customer's account receivables as agreed to by both parties.  Inquiry will be 
provided only when the customer is provided Bill Processing and Collection Service. 

 
 When the Telephone Company provides Bill Processing and Collection Service without inquiry, 

all contacts from the customer's end users concerning the customer's billed messages and 
amounts will be referred to the customer.  The Telephone Company will only be responsible for 
contacts with the customer's end users concerning the collection of customer service deposits 
and charges.  The customer shall notify its end users through its tariffs or other appropriate 
means when the customer provides its own inquiry service. 

 
 When the customer does not order inquiry and desires credit adjustments be made to the end 

users balance due, the customer shall furnish an Exchange Carrier Memorandum (EC Memo), 
as set forth in 1.1.4(A)(11), for each end user's account where the credit is desired. 
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ISSUED: JULY 31, 2020 EFFECTIVE: JULY 31, 2020 
ISSUED BY ZIPLY FIBER 
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS  

 
1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (8) Bill Processing and Collection Service (Cont’d) 
 
 The rating may have been done by the Telephone Company, another entity or the customer.  

Where the customer subscribes to Message Processing Service as set forth in 1.1.3(A)(2), the 
rated customer messages will be used as the input.  If the customer or another entity provides 
the rated messages, the end user account to be billed shall be identified and the records shall 
be provided in the standard format established by the Telephone Company and delivered as set 
forth in 1.1.3(A) (4) or 1.1.4(A) (13). 

 
 Bill Processing and Collection Service will only be provided in conjunction with the purchase of 

a customer's receivables.  The Telephone Company will not be responsible for any customer's 
balance due from end users prior to the initial order period. 

 
 (9) Invoice Billing Service 
 
 Invoice Billing Service is the centralized receipt of invoice billing records for inclusion on the end 

user bill. 
 
 Invoice Billing Service includes the preparation of bills, mailing of statements of the amount due 

for services provided by the customer and the collection of deposits (where appropriate) and 
monies due from the customer's end users.  Invoice Billing Service also includes account 
establishment, maintenance of accounts and treatment of accounts. 
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ISSUED BY ZIPLY FIBER 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (9) Invoice Billing Service (Cont’d) 
 
 When the Telephone Company provides Invoice Billing Service, the customer shall rate its end 

users messages, calculate the taxes and the total amount (surcharges, discounts, allowances, 
recurring fees, etc.) to be billed for services it provide end users, prior to sending the invoice 
billing records to the Telephone Company. 

 
 The customer's statement of the amount due may, at Telephone Company option, be included 

as part of the regular monthly bill for local exchange service mailed to the end user. 
 
 As a part of its treatment procedures, the Telephone Company shall have the final authority to 

make adjustments or deny service for disputed charges on the end user's account.  In disputes 
which remain unresolved, the Telephone Company shall make available to the end user the 
Washington Utilities and Transportation Commission's toll free telephone number and address 
should they wish to pursue the dispute. 

 
 Invoice Billing Service will only be provided in conjunction with the purchase of a customer's 

receivables.  The Telephone Company will not be responsible for any customer's balance due 
from end users prior to the initial order period. 

 
 Call Record Provision charges, as set forth in 1.1.5(A), shall apply for the receipt of accepted 

messages.  In addition, the Invoice Billing Service charges as set forth in 1.1.5(A) shall apply. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.3 Description of Ancillary Services (Cont’d) 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (10) Program Development Service 
 
 Program Development Service consists of developing the customer's schedule of rates into a 

rating program and changing the bill format when requested by the customer.  Program 
Development Service also includes converting message data, transmitted to the Telephone 
Company by the customer or another entity into the Telephone Company standard format for 
processing. 

 
 A Program Development Charge, as set forth in 1.1.5(A), applies for the programming hours 

required for software designing and coding. 
 
 A Program Implementation Charge applies for table updating, testing, administration, 

documenting program changes and other implementation activities. 
 
 Changes in the rate levels of customer charges to be billed will normally be implemented within 

30 days after receipt of an order from the customer requesting such change.  When modification 
to the rating program is required, a Program Development Charge will also apply. Changes in 
rate structure will normally be completed within six months of a customer's order. 

 
 The complexity of the structural change will determine the exact length of time necessary to fulfill 

the request.  Rate structure changes will be made only when the Telephone Company can 
accommodate such changes. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.4 Rate Regulations 
 
 (A) Billing and Collection Service 
 
 (1) Call Recording Service for MTS/WATS services includes the functions listed in 1.1.3(A)(1).  The 

rate, as set forth in 1.1.5(A), applies per message recorded. 
 
 (2) Message Processing Service for MTS/WATS services includes the functions listed in 1.1.3(A) 

(2).  The rate, as specified in 1.1.5(A), applies per message processed.  In those locations where 
WATS services are metered, or the billing record is summarized by another telephone company, 
the Message Processing rate, as set forth in 1.1.5(A), will apply per billing record processed.  
For rating purposes, a billing record is defined as any record, which is required to be processed 
to accomplish billing of a customer's WATS usage. 

 
 (3) Assembly and Editing Service for MTS/WATS services consists of the functions listed in 

1.1.3(A)(3). The rate, as specified in 1.1.5(A), applies per message assembled and edited. 
 
 (4) When message detail is transmitted to or received from the customer, another telephone 

company or billing entity, a Call Record Provision charge will apply.  For this purpose, a record 
is a logical grouping of information as described in the program that processes the information 
and loads the magnetic tape or data file.  The rate, as specified in 1.1.5(A), applies per record 
transmitted or received. The Telephone Company will determine the Call Record Provision 
charge based on its count of the records transmitted or received. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.4 Rate Regulations 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (5) The Message Bill, Processing Service charge applies whenever the Telephone Company 

performs the functions listed in 1.1.3(A) (5).  The rate per message for Message Bill Processing 
Service shall be determined based on the band corresponding to the total volume of messages, 
both intrastate and interstate, as set forth in 1.1.5(A) for a calendar year.  For example if a 
customer's annual message volume for Message Bill Processing is 6,000,000 intrastate 
messages and 10,000,000 interstate messages the rate will be $.0220 per message. As used in 
this Catalog, the term calendar year shall mean the period from January 1 through December 31 
(both dates inclusive) of a given year. 

 
 The Telephone Company will use the customer provided message capacity to determine the 

band and its associated rate, during the first year of the initial minimum period.  During the first 
quarter of the next year, the customer and the Telephone Company will determine the actual 
volume of messages for which the Telephone Company performed Message Bill Processing 
Service.  Such actual volumes shall be compared to the Message Bill Processing Service bands 
as set forth in 1.1.5(A) to determine which band such actual volume of messages fall.  If the 
actual volume is greater than or less than the customer provided message capacity, the actual 
volume will be multiplied by the appropriate band rate and compared to the billed volume to 
determine either a charge or credit.  This charge or credit will be applied to the customer's 
subsequent bill. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.4 Rate Regulations 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (5) (Cont’d) 
 
 For each year thereafter, the Telephone Company and the customer shall utilize the previous 

year's actual volume of messages and the customer provided message capacity in an effort to 
determine the appropriate band for the next calendar year.  In the first quarter of each year, 
the procedure described in the previous paragraph will be followed. 

 
 The rate, as specified in 1.1.5(A), applies per message process.  The bulk-billed message Bill 

Processing Service charge applies per WATS/800/877/888 message processed. 
 
 (6) Bill Rendering Service includes the functions listed in 1.1.3(A)(6).  The rate per bill for Bill 

Rendering shall be determined based on the band corresponding to the total volume of bills, both 
intrastate and interstate, as specified in 1.1.5(A) for a calendar year.  For example if a customer's 
annual bill volume for Bill Rendering is 400,000 for intrastate bills and 900,000 for interstate bills 
the rate will be $.2750 per bill.  As used in this Catalog, the term calendar year shall mean the 
period from January 1 through December 31 (both dates inclusive) of a given year. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.4 Rate Regulations 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (6) (Cont’d) 
 
 The Telephone Company will use the customer provided bill capacity to determine the band 

and its associated rate, during the first year of the initial minimum period.  During the first 
quarter of the next year, the customer and the Telephone Company will determine the actual 
volume of bills for which the Telephone Company performed Bill Rendering Service.  Such 
actual volumes shall be compared to the Bill Rendering Service bands as set forth in 1.1.5(A) 
to determine which band such actual volume of bills falls.  If the actual volume is greater than 
or less than the customer provided capacity, the actual volume will be multiplied by the 
appropriate band rate and compared to the billed volume to determine either a charge or credit.  
This charge or credit will be applied to the customer's subsequent bill. 

 
 For each year thereafter, the Telephone Company and the customer shall utilize the previous 

year's actual volume of bills and the customer provided bill capacity in an effort to determine 
the appropriate band for the next calendar year.  In the first quarter of each year, the 
procedures described in the previous paragraph will be followed. 

 
 The rate, as specified in 1.1.5(A), applies per bill rendered.  A factor, based on actual interstate 

and intrastate billed-messages, will be used by the Telephone Company to apportion the Bill 
Rendering charge by jurisdiction. 

 

 

  



WA Catalog for Ancillary Services Section 1 
Ziply Fiber Northwest, LLC dba Ziply Fiber Sheet 34 
 
 

 
 
ISSUED: JULY 31, 2020 EFFECTIVE: JULY 31, 2020 
ISSUED BY ZIPLY FIBER 
BY JESSICA EPLEY, VP - REGULATORY & EXTERNAL AFFAIRS  

 
1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.4 Rate Regulations 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (7) Message Investigation Service consists of the functions listed in 1.1.3(A)(7).  The rate, as 

specified in 1.1.5(A), applies per message investigated by the Telephone Company. 
 
 (8) Bill Processing and Collection Service consists of the functions listed in 1.1.3(A)(8).  The rate, as 

set forth in 1.1.5(A), applies per message. 
 
 (9) Invoice Billing Service consists of the functions listed in 1.1.3(A)(9).  The rates, as set forth in 

1.1.5(A), apply per message. 
 
 (10) A Record Keeping charge applies for each end user account maintained by the Telephone 

Company for the customer.  An end user account is a record which has a name and address and 
a unique billing identification number assigned by the Telephone Company to which a bill is 
rendered.  The Record Keeping charge, as specified in 1.1.5(A), applies per month for each 
account and/or line maintained. A factor, based on actual interstate and intrastate billed 
messages, will be used to apportion the Record Keeping charge by jurisdiction. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.4 Rate Regulations 
 
 (A) Billing and Collection Service (Cont’d) 
 
 (11) An Exchange Carrier Memorandum (EC Memo) charge will be assessed each time the customer 

requests an adjustment to an end user account.  The EC Memo charge, as specified in 1.1.5(A), 
applies per account adjusted per memo.  When necessary, a factor (based on actual interstate 
and intrastate adjusted messages) will be used to apportion the EC Memo charge by jurisdiction. 

 
 (12) A Service Order Change Charge applies whenever a billing service order is accepted by the 

Telephone Company to update (i.e., add, change or delete) its billing file to implement the 
requested activity. The Service Order Change Charge, as set forth in 1.1.5(A), applies per order 
processed. 

 
 (13) A Centralized Message Dispersion charge will apply when the Telephone Company provides a 

single point for the receipt of customer message data.  The Telephone Company will accumulate, 
edit, sort and confirm the number of accepted billable messages and the total amount due the 
customer for services provided to its end users.  In addition, the rated and/or unrated message 
data is dispersed to the appropriate location for further processing and/or billing.  The rates, as 
set forth in 1.1.5(A) will apply per message processed.  Call Record Provision charges, as set 
forth in 1.1.5(A) will apply for the receipt of each billable message and the transmission of each 
unbillable message.  This charge does not apply to Invoice Billing Service. 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.5 Rates and Charges Charge 
 
 (A) Billing and Collection Service 
 
 Program Development, per hour $94.00 
 Program Implementation, per hour 55.00 
 Service Order Change Charge, per order 4.00 
 
 MTS/WATS/800/877/888 Services 
 
 Call Recording Service, 
 per message .0150 
 Message Processing Service, 
 per message .0100 
 Assembly and Editing Service, 
 per message .0075 
 
 Call Record Provision Service 
 Via Magnetic Tape, per message 
 record transmitted or received .0100 
 Via Direct Interface, per message 
 record transmitted or received .0020 
 
 Message Bill Processing Service 
 
 0 to 7,655,599 messages, per message .0762 
 7,655,600 to 10,207,499 messages, per message .0320 
 10,207,500 to 15,311,299 messages, per message .0266 
 15,311,300 to 17,863,199 messages, per message .0220 
 17,863,200 to 22,966,899 messages, per message .0200 
 22,966,900 to 28,071,000 messages, per message .0180 
 greater than 28,071,000 messages, per message .0170 
 
 Bulk-Billed, per message .0200 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.5 Rates and Charges (Cont’d) Charge 
 
 (A) Billing and Collection Service (Cont’d) 
 
 Bill Rendering Service 
 0 to 962,999 bills, per bill $.4800 
 963,000 to 1,222,999 bills, per bill .4000 
 1,123,000 to 1,203,999 bills, per bill .3500 
 1,204,000 to 1,363,999 bills, per bill .2750 
 1,364,000 to 1,605,000 bills, per bill .2500 
 greater than 1,605,000 bills, per bill .2300 
 
 Message Investigation, per message 2.50 
 
 Bill Processing and Collection Service 
 
 With Inquiry, per message .0875 
 Without Inquiry, per message .0744 
 Bulk-Billed with Inquiry, per message .0875 
 
 Invoice Billing 
 Messages per end user account per month 
 
 1 - 10 messages, per message .0550 
 Over 10 messages, per message .0425 
 
 EC Memo, per account 10.00 
 
 Record Keeping, per account .0300 
 
 Centralized Message Dispersion Charge, 
 per message .0020 
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1. ANCILLARY SERVICES (Cont’d) 
 
 1.1 GENERAL (Cont’d) 
 
 1.1.5 Rates and Charges (Cont’d) 
 
 (B) Minimum Charges 
 
 In accordance with 1.1.2(C)(1)(b), the rates and charges will be developed on an individual case basis 

and listed below. 
 
 (Reserved for Future Use) 
 
 (C) Cancellation of Charges for Ancillary Services 
 
 In accordance with 1.1.2(C)(2)(c), the rates and charges will be developed on an individual case 

basis and listed below. 
 

 

 


