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MiCollab Desktop Client Features – Handoff Call 

Introduction This quick reference guide provides instructions on how to use the MiCollab Desktop client 
to handoff an active call to another device. 

Handoff to 
Another Device 

To handoff your active call to another device, perform the following procedure within the 
Call window. 

Note: Device must be configured on MiCollab. 

Step Action 
1 Click Handoff 

2 In the Handoff to dialog box, click appropriate device 

Continued on next page 
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MiCollab Desktop Client Features – Handoff Call, Continued

Handoff to 
Another Device, 
continued 

Step Action 

3 The Handoff complete message appears 

4 The call remains displayed in the MiCollab Desktop client after transferring 
devices. 


